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POLICY FOR NO SHOWS/LATE CANCELLATIONS 

 

Dear valued client, 
 

When you book an appointment with our office, we reserve that time specifically for you. 
If you forget to show up or cancel without sufficient notice, we are unable to give that 
time to another patient who needs it. Furthermore, it prevents us from being able to fully 
help you in your recovery, as consistent weekly sessions of both the services you are 
receiving are essential. 
 

To support you in keeping your appointments, we are implementing the following policy: 
 

If you forget your appointment or cancel with less than 48 hours' notice, we will charge a 
$35 cancellation fee. Of course, this does not apply in the case of a medical emergency 
or other situation that is truly unavoidable. (Note: this fee is not something your 
insurance can cover). 
 

Please make every effort to schedule other appointments around your therapy time, 
remembering this is a medical appointment and is essential for your recovery. 
 

Thank you for your understanding as we strive to make this practice the best it can 
possibly be for your full recovery, health and well-being! 
 

_____________________________________________________________________ 

 

Please sign and date your acknowledgement below: 
 

Name (signature) ____________________________ 

 

Name (printed)     ____________________________ 

 

Date          ____________________________ 
 


